
The information provided in this document is a summary of the key features and exclusions of the Policy and does not form part of the 
contract between us. Complete pre-contract and contractual information about the product can be found in the policy wording and 
schedule provided when you purchase your policy.

What is this type of insurance?
24/7 assistance in the event your eligible vehicle breaks down at home, or at the roadside, including emergency roadside assistance in 
Europe, as a result of a breakdown.

What is insured?
UK Cover

	✔ Help at the roadside or at your home address, 
day or night.

	✔ No call out charges.

	✔ Finding/diagnosing the fault with your vehicle and 
attempted repair.

	✔ Recovery to any single UK destination of 
your choice.

	✔ Where a prompt repair is not possible, a choice 
of the following: replacement car hire or public 
transport costs or overnight accommodation.

Europe Cover

	✔ Help at the roadside and recovery to the UK or 
recovery to your destination for you, your vehicle 
and your passengers.

	✔ Towing and garage repairs up to £250 overall 
maximum. This includes up to £100 for garage 
labour costs within the total amount.

	✔ Alternative travel arrangements up to £1400 per 
party, with a limit of £125 per day for car hire.

	✔ Locating and despatching spare parts 
within Europe

	✔ Emergency accommodation up to £900 per party, 
with a limit of £60 per person per night.

	✔ A single recovery to the UK or onward to 
your destination.

What is not insured?
	✘ Cost of repairs that are not incurred at the roadside.

	✘ The same or similar cause of breakdown attended 
by the AA in the previous 28 days.

	✘ Faults due to lack of routine maintenance.

	✘ Recovery of more passengers than the nominated 
vehicle is legally able to carry (up to a maximum 
of 7 plus the driver).

	✘ Transportation of livestock.

	✘ Personal luggage and equipment.

	✘ Additional costs as a result of travelling with pets.

	✘ Costs covered under your vehicle’s warranty

	✘ Non-emergency repairs

	✘ Rallying, off-road driving or motor sports.

	✘ Assistance if Off road.

	✘ Assistance for Road Traffic Accidents.

	✘ Replacement parts.

Are there any restrictions on cover?
	! The vehicle and caravan must be roadworthy.

	! No vehicle recovery after an accident or vandalism.

	! No Recovery if the AA can repair your car or 
caravan or arrange a prompt local repair.

	! Maximum 5 call outs per calendar year.
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Where am I covered?
	✔ Your home address and anywhere in the UK including Europe. Cover is available in the UK and within the European 

countries listed within your statement of insurance and the Terms and Conditions booklet.

What are my obligations?
	y To keep your vehicle & caravan roadworthy, taxed, insured and MOT’d.

	y To complete repairs in a timely manner following service notifications or previous patrol attendance.

	y You must have your driving licence if you need to use the vehicle hire benefit.

	y Carry a warning triangle and a high visibility vest as legally required in Europe.

	y If you have an accident you must supply us your motor vehicle insurance details if requested, and report the 
accident to your insurer.

	y The vehicle and caravan must be regularly serviced and maintained you must not be aware of any electrical or 
mechanical problems which may interrupt your trip prior to starting your journey.

	y If your vehicle is specially adapted, you must make us aware. 

When and how do I pay?
You can usually pay your premium as a one-off payment or in monthly instalments by Direct Debit.

When does the cover start and end? 
The dates of cover will be specified on your policy schedule.

How do I cancel the contract?
You can cancel your policy at any time or choose not to renew by telling Safeguard on 0333 035 9017.


